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Not as bad
as portrayed
The last few years have been
difficult due to the lack of
tourism, events that would
normally have boosted sales
such as the Common Riding
have not been able to go ahead
and there have been less people
visiting from outside of the
area. Now we are starting to
see the effects of a cost-of-
living crisis which is affecting
most households up and down
the country as well as many
businesses. 
It is no secret that operating a
small family business over the
last few years has been difficult
and there doesn’t seem to be
any sign of it getting any easier
over the coming months. How-
ever, we feel that the articles in
the E&L newspaper this week
have been very unfair to the
people in the local community
who continue to use local shops
and businesses.  Whilst our sales
have dropped slightly over the
last few months, the number of
transactions has increased on
last year, so we don’t agree that
the local community are not us-
ing the high street enough. Our
figures show that customers are
still willing to use the local
shops but because their house-

hold budgets are being squeezed,
they simply have less to spend.
It is up to us shop owners to
come up with ideas to attract
customers to shop with us and
we shouldn’t begrudge people
for using supermarkets or 
looking for cheaper options. 

Not viable
Over the last 2 years many
businesses in the town have had
to rely on locals for the bulk of
their trade, and whilst the local
community mostly support the
local shops and cafes it is still
not enough to make it viable
for businesses to offer longer
opening hours and to open most
days of the week. We planned
on having longer opening hours
when we first opened but when
it became apparent that this was
no longer viable, we had to re-
duce them. This is not a city
centre or a large town so ex-
pecting businesses to open 7am-
5pm, 6-7 days a week to service
non-existent tourists is a ridicu-
lous idea. Increasing opening
hours incurs increased costs and
without a substantial increase
in trade it is not possible.  It is
also unfair to suggest that local
shops and cafes are not doing
enough to provide a service to
the influx of visitors that sup-
posedly flock to the town every
month for the market. The 
market may help some 
businesses in the town, but it

has a negative impact on our
trade when it is on. We’ve had
many complaints from our cus-
tomers, that there is nowhere
to park near to the high street
on market days as the parking
bays are taken up by market
stalls.
Comments that shops being
closed give the impression that
Langholm is closed for business
are especially frustrating. We
agree there needs to be more in
the town to attract visitors and
boost the high street. We have
tried on many occasions to open
other shops in the town but our
enquiries for premises have not
materialized. We asked about
leasing the Pop-Up Shop on a

long-term lease so we could
turn it into a delicatessen but
were told they didn’t want to
let it long term. 

Post office
We also stated our intention
to turn the old post office into a
coffee shop/ ice cream parlour
/takeaway, but this would have
required plumbing to be in-
stalled. We offered to pay for
this but after a couple of phone
calls and emails they haven’t
got back to us. We don’t under-
stand how Mr. Stevenson can
complain about businesses in
the town being shut one or two
days a week when he is content
to have shops sitting empty for

weeks or months at a time. The
problem is that there are too
many premises that are only
used on a temporary basis and
others that are being under-
utilised such as the E&L 
Advertiser office.  If we had
been able to open these two
shops, we would have been able
to offer employment to local
people. Instead, we have been
left with no option but to look
outside of Langholm to expand
our business and we are in the
process of taking over two
butcher shops in the Scottish
Borders.
We wouldn’t normally get in-
volved like this, as we try and
focus on the running of our own
business, but we felt that some
comments given in the local
paper this week were very 
negative and unnecessary. We
appreciate the support of all our
customers because at the end
of the day without your 
continued support we would not
have a business and the high
street would have one more
empty shop. Just to put our cus-
tomers minds at ease, we are
not planning on closing our
shop in Langholm, we just need
to expand our business by
branching out.  

Thanks,
Ryan & Samantha

Middlemass Butchers

Letters to the Editor
Have your say on the issues affecting our area. You can write to us at

Eskdale & Liddesdale Advertiser, 54 High Street, Langholm DG13 0JH or
email your comments to penny@eladvertiser.co.uk

No use fishing when
there are no fish
I'm afraid that attempting to revive trade in Langholm, as
mooted (E&L Advertiser, March 31) (or anywhere else) is
akin to King Canute rebuking the tide.
I don't know if anyone else has noted, but the supermarkets
(even the German discounters) are empty too (and not just due
to the recent wintry snap).
Even the Governor of the Bank of England has warned of
impending hyper-inflation not seen since the 1970s, such as
usually leads to deep recession.
Council tax bills hit £2,000 a year this month, as the country
braces itself for the biggest living standards crunch in a gener-
ation.
A typical family will be over £800 a year worse off, as
energy bills, council tax, broadband and mobile phone contracts
all bust inflation.  At the same time, workers will be hit with a
1.25% rise in National Insurance.
Despite Rishi Sunak promising "security for working families"
in his Spring Statement last month a 5p fuel duty reduction
and a cut in the basic rate of Income Tax will do little to quell
the cost of living crisis, driven  by rampant inflation.
Predictably, the most obvious relief for this is disregarded,
and the roads remain packed with vehicles at £7 a gallon, 
So I fear that trying to revive Langholm High Street we may
as well try to resurrect the cloth mills, the most prestigious of
which USED to advertise daily on the Telegraph masthead
"The world's most expensive cloth."
That was then, this is now.   It's no use fishing when there are
no fish (as any Esk angler will confirm).

Richard Lennox,
Henry Street, Langholm

EMERGENCY
NUMBERS

POLICE SCOTLAND
Langholm....................101
Newcastleton ............. 101

COUNCILS
Dumfries and Galloway Council 
............................030 3333 3000
..........www.dumgal.gov.uk
Fault reporting (potholes/street-
lights etc............0800 042 0188
Langholm Town Hall/Library
...................013873 80255
Dumfries and Galloway
bus timetables
www.dumgal.gov.uk/timetables
Scottish Borders Council .
0330 100 1800
out of hours01896 752 111
Scottish Borders
bus timetables 
...www.scotborders.gov.uk

UTILITIES
Scottish Water
..................0800 0778 778
...www.scottishwater.co.uk
Scottish Power
....................................105
..www.scottishpower.co.uk
Scottish Gas emergency ..
0800 111 999
National Rail enquiries .....
03457 484 950
......www.nationalrail.co.uk
Floodline SEPA
..................03000 996 699
..............www.sepa.org.uk
BEAR Scotland (A7) 
...................0800 0281414 
...............www.bearscot.com

POST OFFICES
Newcastleton013873 75361
Canonbie ...013873 71348
Rowanburn 013873 71542

HOSPITALS
D&G Royal Infirmary
...................01387 246246
Cumberland Infirmary
...................01228 523444
Borders General Hospital 
01896 826000
Thomas Hope Hospital
..................013873 80417

DOCTORS
Langholm ..013873 83100
Newcastleton013873 75100
Canonbie ..013873 71313
NHS24 ........................111

CHURCHES
Langholm,Eskdalemuir Ewes and
Westerkirk Parish churches
Mr Chris Hutchinson
Session clerk: 013873 73755 
Canonbie United Parish church
Session Clerk..013873 25255
Liddesdale Parish church
Session Clerk..Glynis Cambridge
07469 397065

SCHOOLS
Langholm Primary
...................013873 80900
Langholm Academy
...................013873 80418
Newcastleton 
...................013873 75240
Canonbie 
...................013873 71336

CHEMISTS
Davidson Chemist, Langholm
...................013873 80220
Monday to Friday
8.45am -1pm; 2pm-5.30pm.
Saturday 8.45am-12.30pm.
Boots Pharmacy, Longtown 
...................01228 792859
Monday-Friday 9am - 6pm.
Saturday 9am-5pm.

DENTISTS
Mark Buddy 013873 80521
Emergency - outside opening
hours

01461 202508

Ryan and Samantha Greig are looking to expand their business

Call for 
early birds
With reference to the article
on “The High Street” in
last week’s paper, I live lo-
cally and like to shop in
the area as much as pos-
sible, never go into Carlisle
city centre. 

Depending on where I am
working I will use the local
shops there as well. For the
last twelve years I worked in
Lockerbie and was lucky to
be able to have The Butchery
and Marchbank bakers to
hand. These shops were
open early so I was able to
get goods on the way to
work around 7am. The bak-
ers was always very busy in
the morning with utility work-
ers, forestry workers, lorry
drivers, housewives etc all
stocking up on breakfast and
lunch items. 

I would call into The 
Butchery normally two times
a week for items on the way
home from work. Even more
often during the early lock-

down when most places were
closed and home deliveries
a premium. As a real carni-
vore I was excited to hear a
new butcher was opening in
Langholm, and even though
I still worked in Lockerbie I
was in Langholm on Friday’s
and Saturdays for the shoot-
ing at Holmhead, but I strug-
gled to catch Browns open.
Even when we finished
around 3pm, the shop was
always shut. Now that I do
work from Langholm, shop

is closed when I drive in and
closed when I drive home.
Most of us at my work only
get half an hour lunch so it’s
tight to actually get fed and
drive up the street in that
time. 

I think Langholm is crying
out for somewhere open 6-
7am to catch the early crowd
for coffee, bacon rolls, pies,
items for bait etc.

A concerned resident
of the area

HAVE 
YOUR SAY

Langholm High Street


